
JoTELL Journal of Teaching English, Linguistics, and Literature published by English Education Study 

Program, Faculty of Languages and Arts, Universitas Negeri Manado, Vol. 1 No. 4, pp. 501-514 

 

 

502 

THE EFFECT OF ONLINE LEARNING ON STUDENTS ABILITY IN ENGLISH 

READING SKILL IN SMA SWADARMA WERDHI AGUNG 

I KADEK ANDI PUTRA, NOLDY PELENKAHU, NIHTA V. F. LIANDO 

Faculty of Languages and Arts 
Universitas Negeri Manado, Indonesia 

Corresponding author: noldypelenkahu@unima.ac.id 

                                                                                   Received: 01 April 2022 
                           Accepted: 08 April 2022 
                          Published: 11 April 2022 

 

        Abstract:         The purpose of this study was to find out whether the online 

learning can improve students reading skill by using WhatsApp 
applications or not. Online learning means learning that is done 

online, using a variety of learning applications and social networks. 
The researcher used pre-experimental research and the sample of 
this research is the eleventh grade students of SMA Swadharma 

Werdhi Agung which consist of 20 students. The technique of data 
collecting used was measurement technique and tool of data 

collecting was multiple choice, matching and true or false. As well 
as providing a questionnaire to see student’s opinions about the 

WhatsApp applications as a medium in online learning. The data 
were calculated with the result of students’ pre-test was 55 and 
post-test was 81. The students’ different score between pre-test 

and post-test was 26. As the result, taught online learning during 
pandemic by using WhatsApp applications by providing narrative 

text was highly effective in terms of increasing the students’ mean 
score of narrative text reading skill. 

      Keywords: Online learning, Narrative text, WhatsApp applications,  

     Reading skill 

INTRODUCTION  

The introduction of the corona virus, often known as COVID 19, has created new 

worries for educational institutions in Indonesia. To combat the virus's spread, the 

Indonesian government has undertaken a range of measures, from social 
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segregation to broad-scale social restrictions (PSBB). This scenario requires that 

members of society at all levels remain at home to study, work, and worship. As a 

result of this strategy, various industries in Indonesia have suffered reductions and 

changes, including the education sector, where schools and universities have 

ceased offering face-to-face teaching. On the other hand, online education allows 

any student or university student to study from the comfort of their own home 

(Hampp et al, 2021). According to the circular letter of the Minister of Education 

and Culture number 4 of 2020 about the implementation of education policies 

during the emergency time of the spread of the corona virus illness, it is suggested 

to conduct the learning process from home through online learning (COVID-19).  

As a substitute for the phrase "online," which is often used in conjunction with 

internet technology, online is an acronym for "in the network." The word "online" is 

a shorthand for "connected to the internet network." Online education is education 

that takes place via the use of current platforms rather than through face-to-face 

training. Online delivery of all forms of topic information, as well as online tests, are 

conceivable. Numerous platforms, including WhatsApp, Google Classroom, Google 

Meet, Edmodo, and Zoom, have contributed in the implementation of this online 

learning strategy.  

Due to the critical nature of language in human life, acquiring a language is both 

a necessary and a desire for anyone seeking advancement (Liando and Lumettu, 

2017) Language is a vital part of human life as a method of communication.  

E-learning, more often referred to as online learning, is a kind of learning that 

occurs through the internet. In today's globalized world, information and 

communication technology development has advanced to the point where different 

jobs may be accomplished quickly and efficiently.  

Reading is the process of examining a collection of written symbols and 

attempting to interpret their meaning. When we read, our eyes detect written 

symbols and our brains convert them to words, sentences, and paragraphs that 

give information to us. "Reading is a critical component of existing abilities," 
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(Rombepajung, 2019:4), "since it enables one to understand, seek for, and study a 

variety of types of knowledge contained in books or authentic sources." Reading is 

a critical component of learning English. It has a range of interpretations for 

various people, and it is not clear. It entails more than just memorizing printed 

material or carefully reading each line of written text.  

According to Tarigan (1990:7) in Jaenal, reading is an activity undertaken and 

used by readers who want to get the author's message through the medium of 

words or written language (2010).  

For centuries, reading has been recognized as one of the four most fundamental 

language talents. Reading may help us enhance our language and communication 

abilities. Reading ability is the skill to interpret meaning from a text. The skills 

examined included phonics, word recognition, vocabulary, decoding, and fluency. 

These critical talents must be processed in order for a reader to be successful 

(Lengkoan & Hampp, 2022).  

A narrative text is a story with problems or troublesome circumstances that the 

author strives to address. According to Anderson (1997), a narrative text is a piece 

of literature that tells a story and entertains or instructs the reader or listener. 

According to the definition above, narrative text is a story that informs us about a 

fascinating subject with the intention of entertaining and amusing readers or 

viewers. According to Rebecca (2003), a narrative text is one that presents the tale 

of a series of logically and chronologically related events caused or experienced by 

numerous circumstances. She continues by stating that it is critical to have a 

comprehension of the plot, topic, characters, and events, as well as their 

interactions, in order to comprehend a tale. Additionally, she argues that a 

narrative text is one that conveys a story while engaging the reader. All three 

elements are present: character, place, and action. Anderson and Anderson have 

conducted research on generic structure, or the text structure of narrative texts 

(2003). They take you through the five phases of narrative text authoring. The five 

components are orientation, complexity, sequence of events, resolution, and coda. 
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The narrator tells the audience of who is involved in the story, when it occurs, 

where it occurs, and what occurs during the orientation. To add to the uncertainty, 

the narrator makes a reference to something that triggers a chain of events. These 

happenings will have an effect on one or more of the characters. The issue is the 

catalyst. Following that, the narrator tells how the characters react to the dilemma 

in the subsequent stage, or sequence of events. This stage encompasses the 

character's emotions and behaviors. The events may be described chronologically 

(in the order in which they occur) or via flashbacks. The audience is given the 

storyteller's viewpoint. The resolution section resolves the problem or simplifies the 

difficulty. The coda of a story is an optional structure. If there is a moral or lesson 

to be learned from the tale, the storyteller concludes with a coda in this portion.   

The characteristic/Language feature of narrative text 

1. In the past tense (killed drunk etc)  

2. Time adverb (once upon a time, one day etc)  

3. When, then, abruptly, etc.)  

4. Characteristic. The story's protagonist is distinct, not generic (Cinderella, 

snow white, etc)  

5. Verbs of action. A verb that indicates activity (killed, dug, walked, etc)  

6. Direct communication. It serves to enliven the tale. ("My name is snow 

white," snow white said). The present tense is used in direct communication.  

The government's use of social distancing has a considerable impact on the 

learning activities of higher education institutions. Colleges substitute online 

networking and homework duties for in-person encounters. This study seeks to 

define the range of models and platforms used in online learning for future 

educators throughout the social distance era. This research was conducted online 

to ascertain the impact of online learning, the apps used, the learning restrictions, 

the methods of material distribution, and the frequency of weekly meetings 

attended. According to Larasati et al. (2013), WhatsApp is an instant messaging 
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application that allows us to send and receive images, videos, voice talks, and text 

messages, as well as exchange information and conduct discussions.     

RESEARCH METHOD  

 In this study, a quantitative research strategy was used. Quantitative research 

is a kind of experimental or pre-experimental investigation in which data are 

acquired via the use of numerical values.   

An key element of experimental research, according to Cohen, Manion, and 

Morison (2010:210), is that researchers purposefully influence and change the 

settings that affect the occurrences in which they are interested. This strategy 

manipulates variables while also measuring the impact of the change on other sets 

of variables. Pre-experimental design was the kind of experimental technique design 

chosen by the researcher. According to Sugiyono (2014:109), a pre-experimental 

design is one in which just one group or class is given pre- and post-tests. This one-

group pre- and post-test design used just one group, with no control or comparison 

groups.  

The researchers used a single pre- and post-test design. This research focuses 

on an 11 MIA 2 class of twenty students at SMA SWADHARMA WERDI AGUNG for 

the academic year 2021/2022.  

A test, namely an objective test/multiple choice, matching, and true or false, was 

used as an instrument in this research. This is a kind of objective examination. The 

objective test is multiple choice, with just one correct response being one of the 

following: a, b, c, d, or e, depending on the content. There are multiple-choice, 

matching, and true/false exams available. The type is divided into two sections, pre- 

and post-test, and contains narrative text material. The researcher chose 20 

multiple choice, 15 matching, and 15 true or false questions from a variety of 

English literature for the free test and post-test. Each item is given a score of two in 

terms of assessment.  
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The researcher accurately gathered data from the study tests. Both the 

questionnaire and the validity and reliability tests on the preceding sample passed.   

A test, according to Arikunto (2010:198), is a set of questions, exercises, or 

other devices used to evaluate a group's or an individual's knowledge, intelligence, 

abilities, or attitudes. The researchers conducted a pre- and post-test, with the pre-

test occurring before to the numbered head together approach being adopted in the 

teaching and learning process and the post-test occurring after the method's 

implementation. Pre- and post-tests were used to determine the difference in 

student improvement.   

 

FINDINGS AND DISCUSSION  

This chapter discussed the test's analysis. To collect data, the student took two 

tests (pre- and post-test). The data in this chapter are counted using a statistical 

technique. After the treatment was done, data were gathered using the WhatsApp 

application. This chapter will evaluate the pre- and post-test outcomes from this 

inquiry.   

FINDINGS 

 The sample size for this research is twenty kids. This examination was done 

utilizing a quantitative technique as a pre-experimental study. Pre- and post-tests, 

as well as a one-class questionnaire design, were used in this study. The pre-test 

was administered before to the administration of the therapy, the post-test was 

administered after the administration of the therapy, and the questionnaire was 

administered following the administration of the pre-test and post-test. Prior to 

assessing the data, the researcher conducted research at SMA SWADHARMA 

WERDHI AGUNG. During the first visit, the researcher administered a 60-minute 

pre-test consisting of 50 questions. The researcher observed that students struggled 

with pre-test questions while they were working on them. Due to the fact that some 



 

 

508 

students do not grasp or even understand what the question is asking, students 

must spend an extensive amount of time studying the text in order to comprehend 

the question. As a consequence, the researcher finds that students struggle to 

comprehend English language. After collecting pre-test questions, the researchers 

experimented with utilizing WhatsApp as a medium for online learning.  

However, prior to implementing the technique, the researcher gave narrative text 

information, which included a description of narrative text, its social function, the 

kinds of narrative text, the overall structure of narrative text, and its linguistic 

future. In explaining the material, the researcher used a narrative about Lake Toba. 

Students will retain more knowledge if the researcher gives them a story. 

Throughout the lecture, the researcher urged students to ask questions about 

anything they didn't understand. The researcher found that students were highly 

interested in their responses since they were actively engaging in the story rather 

than just relaying the material. Additionally, the researcher began utilizing 

WhatsApp applications with the group during the second meeting, before discussing 

some of the essential skills that will be acquired later once learning materials are 

supplied. After completing the group WhatsApp, the researcher texted the group 

Malin Kundang and Toba Lake. Additionally, the researcher has prepared some 

questions for the students to answer when they have done reading the tale. 

Following that, the researcher instructed the pupils on the task at hand. The 

researcher assigned 50 questions to the participants, all of which were based on the 

given information. Prior to completing all of the questions, the research indicates 

how to answer the question. After all students have responded to all questions, they 

are asked to give their comments in person in order to prevent other students from 

seeing their classmates' responses. After all students had given their responses, the 

researcher administered a post-test with the same subject, same 60-minute time 

restriction, and same number of questions (50 questions and 10 surveys) at the end 

of the activity. Students quickly mastered the questions from the exam presented in 

this examination.   
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Table 1. the score of the students in pre-test and post-test 

No Pre-test Post-test Gained score 

1           50           78           28 

2           70           90           20 

3           54           80           26 

4           34           66           32 

5           60           82           22 

6           58           78           20     

7           62           82           20 

8           54           76           22 

9           56           72           16 

10           62           84           22 

11           48           80           32 

12           64           80           16 

13           44           66           22 

14           46           72           26 

15           64           78           14 

16           66           80           14 

17           58           80           22 

18           30           60           30 

19           54           76           22 

20           66           78           12 

SUM        1.100         1.618           438 

MEAN           55           81           22 

Maximum score           70           90 

Minimum score           30           60 

 

 

Table 2. The Mean score of pre-Test and Post-Test 

         Pre-Test (T1)             Post-Test  

   Mean Score (M)  (T2) 

             55             81 
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Table 3. Frequency distribution matrix of pre-test (T1) 

Score 
PreTest 

Tally Frequency Freq% 
Cumulative 
Proportion 

Cumulative 
Presentation 

70 Ⅰ 1 5% 20 100% 

66 Ⅱ 2 10% 19 95% 

64 Ⅱ 2 10% 17 85% 

62 Ⅱ 2 10% 15 75% 

60 Ⅰ 1 5% 13 65% 

58 Ⅱ 2 10% 12 60% 

56 Ⅰ 1 5% 10 50% 

54 Ⅲ 3 5% 9 45% 

50 Ⅰ 1 5% 6 30% 

48 Ⅰ 1 5% 5 25% 

46 Ⅰ 1 4% 4 20% 

44 Ⅰ 1 3% 3 15% 

34 Ⅰ 1 2% 2 10% 

30 Ⅰ 1 5% 1 5% 

 

Table 4. Frequency distribution matrix of post-test (T2) 

Score post-
test 

Tally Frequency Freq % Cumulative 
Proportion 

Cumulative 
Presentation 

90 Ⅰ 1 5% 20 100% 

84 Ⅰ 1 5% 19 95% 

82 Ⅱ 2 10% 18 90% 

80 Ⅴ 5 25% 16 80% 

78 Ⅳ 4 20% 11 55% 

76 Ⅱ 2 10% 7 35% 

72 Ⅱ 2 10% 5 25% 

66 Ⅱ 2 10% 3 15% 

60 Ⅰ 1 5% 1 5% 

 

 According to the statistics for the experimental class in Table 4.1, the mean of 

the pre-test was 55 and the mean of the post-test was 81, showing that the 

students gained around 22 points. The lowest possible score on the pre-test was 

30, and the highest possible score was 70. The highest post-test score obtained was 

90, while the lowest score obtained was 60. These findings came up as a 
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consequence of employing WhatsApp as a therapeutic tool for teaching narrative 

text reading. This demonstrates a significant difference between the children' pre- 

and post-test performance.    

Discussion  

 According to the researcher, the total score of children on the pre-test is 

1.100, with a mean score of 55. Following the treatment of teaching narrative text 

via WhatsApp applications to the 20 research samples, the total score on the post-

test is 1.618, with a mean score of 81. The score indicates that the student 

performed better on the post-test than on the pretest. The difference in mean 

scores between the two groups is 81 55 = 26. This means that the pre- and post-

treatment ratings are different. This research includes two treatment sessions after 

the pre- and post-test. At each of these encounters, the researcher utilized 

WhatsApp to educate about narrative text. Between the pre- and post-tests after 

treatment, the kids' performance improved. It increases from 55 (inadequate) to 81 

(outstanding) (good). This indicates that the therapies provided through the 

WhatsApp program have an effect on students' ability. It can be determined that 

online learning has a significant influence on teaching students in the eleventh 

grade at SMA Swadharma Werdhi Agung how to read narrative texts using 

WhatsApp applications. The research revealed the following factors that impacted or 

contributed to the outcome: (1) The researcher noticed that teaching narrative text 

was difficult since students' pre-existing knowledge of English vocabulary varied 

significantly. (2) The researcher struggled to control many of the pupils. According 

to the research, the following strengths and disadvantages were observed in 

teaching narrative text to students using WhatsApp applications:   

1. Due to the instructors' limited explanations (teachers' talk was minimized), 

the students were more engaged on the teaching-learning process. (2) 

Students develop more self-sufficiency, innovation, and engagement in 

sharing their learning ideas, and they may benefit from the experiences of 
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other students. (3) The teaching-learning process becomes more engaging, 

and students have a greater appreciation for the lesson as a consequence of 

their participation in or discussion of the activity. The following are the 

shortcomings: (1) Strict explanations may not be enough for all students 

learning a foreign language.  

2. Due to the insufficient network, not all students can participate completely in 

learning. 

3. Time allocations are often out of step with the schedule.   

Conclusion 

The findings indicate that online learning through the WhatsApp application is 

beneficial for improving students' reading abilities when it comes to narrative 

content in the eleventh grade at SMA Swadharma Werdhi Agung. The findings 

indicated that, even at this early level of online education, the WhatsApp application 

was effective at teaching reading after two sessions in the trial class. As can be 

seen, the post-test taught using the WhatsApp application technique resulted in a 

higher score than the pre-test.   

REFERENCES  

Agarwal, S., & Kaushik, J. S. (2020). Students perception of online learning during 
COVID pandemic. The Indian journal of paediatrics, 87(7), 554-554. 

 
Ainun, yakimul. (2020). pembelajaran online di tengah pandemic COVID-19 

tanatangan yang mendewasakan. Graha Media. 

 
 Armayulis, syafui. (2021). Penerpan system pembelajaran daring dan luring 

ditengah pandemic covid-19; artikel guru. 
 
Chang, T. Y., Hsu, M. L., Kwon, J. S., Kusdhany, M. L. S., & Hong, G. (2021). Effect 

of online learning for dental education in asia during the pandemic of 
COVID-19. Journal of Dental Sciences, 16(4), 1095-1101. 

 
Dambayana suputra, putu eka, nitiasih putu kerti, pramartaa, & suta I made. (2020) 

Kelas daring Bahasa inggris dimasa pandemic; sebuah tantangan 



 

 

513 

pembelajaran. Pendidikan Bahasa inggris, fakultas Bahasa dan seni, 
universitas Pendidikan ganesha. 

 
Deepak, J., Subuhi. K., & Ishmeet, K. (2020). Whatsapp messenger as a 

teledermatology too during coronavirus disease (COVID-19): from bedside 
to phone-side. Clinical and experimental dermatology. 

 

Dewi lastri, ni komang. (2020). The use of numbered head together (NHT) 
technique to increase student’s reading comprehension of narrative text. 
Fbs. skripsi. Universitas negeri manado. 

 
Djuma, R.I., palengkahu, N., & Sanger, M.B. (2021). IMPROVING STUDENT’S 

READING COMPREHENSION THROUGH SCANNING TECHNIQUE AT THE 
SECOND GRADE OF THE JUNIOR HIGH SCHOOL. Socul: international 
journal of Research in Social Cultural Issues, 1(01), 31-40. 

 
Hampp, P. L., Kumayas, T. A., & Lengkoan, F. (2021). Synthesizing Grammar and 

Structure Problems Faced by Indonesian TOEFL Takers. Jurnal Pendidikan 
Bahasa Inggris undiksha, 9(1). 

 
Kukus, F. J. (2021). A STUDY ON THE EFFECT OF CONTENT SCHEMATA ON 

READING COMPREHENSION PERFORMANCE. KOMPETENSI: jurnal Bahasa 
dan Seni, 1(8). 

 

Lengkoan, F., & Hampp, P. L. (2022). IMITATION TECHNIQUE IN LEARNING 
ENGLISH AT ENGLISH EDUCATION DEPARTMENT UNIVERSITAS NEGERI 

MANADO. Jurnal Pendidikan Bahasa Inggris Indonesia, 10(1), 48-53. 
 

Lengkong, P. P., Palenkahu, N., & Tuerah, I. J. C. (2021). STUDENT’S PERCEPTION 
TOWARDS ENGLISH TEACHING STIMULUS VARIATION SKILLS AT SMP 

KRISTEN RURUKAN. Journal of English Language and Literature Teaching, 
4(2). 

 
Maru, M. G., Pikirang, C. C., Setiawan, S., Oroh, E Z., & Pelenkahu, N. (2021). The 

Internet Use for Autonomous Learning During COVID-19 Pandemic and its 

Hindrances. Interntional Journal of interactive Mobile Technologies, 15(18). 
 
Rombepajung, paula. (2019). Use of jigsaw model in improving reading 

understanding in FBS UNIMA English Students. Vol 4, No 1 APRIL 2019. 
 
Tatipang, D.,Oroh, E.Z.,& Liando, N. V. (2021). THE APPLICATION OF MAPPING 

TECHNIQUE TO INCREASE STUDENTS READING COMPREHENSION AT 



 

 

514 

THE SEVENTH GRADE OF SMP. KOMPETENSI: jurnal Bahasa dan seni, 1 
(03), 389-397. 

 

Wahyudi, C., Sirait. S., Rahmadani, E., Sapta, A.,& Saragih, S.R.D. (2021). 

Efektivitas Pembelajaran Daring Melalui WhatsApp Group Terhadap 
Kemampuan Pemahaman Konsep Matematis Siswa. Jurnal Pena Edukasi, 
8(1), 1-6. 

 


